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WREN
retirement living

feel totally
at home in
victorian
grandeur
WESTERHAM PLACE OFFERS
THE HIGHEST QUALITY

westerham
place

SERVICE SET WITHIN
STUNNING & HISTORIC
SURROUNDINGS

A warm WELCOME
AWAITS YOU
Nestled within a beautiful garden in Kent,
Westerham Place combines the stunning grandeur of a Victorian
country house with a relaxed, warm and welcoming atmosphere.
Thoughtfully converted, Westerham Place is an extremely spacious
environment which can accomodate your lifestyle.
WE MAKE IT PERSONAL
Our dedicated team has consistently provided first-class service to
the highest standards for over two decades - some of our staff have
been here since the very beginning.
Exceptional surroundings reflect the excellent facilities in which
we deliver high quality service. We tailor everything
we do to meet your personal preferences and any changing
needs you have.

T H E SE A R E O UR
FOUNDATION STO NES

ATTENTION
TO DETAIL IN
EVERYTHING
WE DO

COMPASSION, RESPECT, DIGNITY AND CHOICE ARE
THE BEDROCK OF OUR APPROACH.
WE ENSURE THAT WE ENCOURAGE GREATER INVOLVEMENT
BY YOU AND YOUR FAMILY FOR SHARED DECISION MAKING.
YOU ARE THE FOCU S OF
OUR SERV ICE PROVISION
We ensure that you are fully involved in the planning and delivery
of services, promoting your right to privacy and independence.
COMFORT & W ELLBEI NG
We recognise that everyone is individual and the service we deliver
aims to reflect this. Westerham Place provides a homely, relaxed and
safe atmosphere for you, your guests and our staff.
ACTIV ITIES
A regular programme is promoted by our dedicated
coordinators. Each activity is designed around keeping fit and
active, or to simply stimulate and entertain. We encourage you to
live your life as you wish and everyone is welcome to participate.
CATERING FOR ALL
Our Catering Team provides a wide range of freshly prepared meals
to suit all tastes. We encourage any menu suggestions you may
have and any specific treats, needs or allergies can be catered for.

WE THINK YOU’LL LOVE...
OUR RICH HISTORY
WESTERHAM WAS ONCE HOME TO SIR WINSTON CHURCHILL AND HIS STATUE NOW OVERLOOKS THE
VILLAGE GREEN. GENERAL JAMES WOLFE ALSO LIVED HERE AND HIS HOUSE
(NOW OWNED BY THE NATIONAL TRUST) IS NEXT DOOR TO WESTERHAM PLACE.

THE STUNNING SURROUNDINGS
WITH ORIGINAL VICTORIAN FEATURES AND HIGH CEILINGS, WESTERHAM IS A STUNNING COUNTRY
HOUSE. OUR CLIENTS PARTICULARLY ENJOY THE SPACIOUS CONSERVATORY WHICH OVERLOOKS OUR
BEAUTIFUL GARDENS.

HOME-COOKED FOOD, A CUP OF TEA IN THE PEACEFUL GARDEN ROOM...
AND THE PERSONAL APPROACH.

WE GO TO
great lengths
TO MAKE EVERYONE’S
STAY TRULY enjoyable
WE MAKE IT PERSONA L
Wren Retirement Living have a collection of hand-picked,
characterful and period properties. These beautiful buildings
have been thoughtfully converted into unique, interesting and
appropriate environments for your retirement. This provides the
opportunity for you to enhance your quality of life by enjoying
the way you wish to live. We are committed to tailoring support
to your specific needs and personal preferences to make your
stay a real home from home experience.
RESPITE CA RE

SPACE TO ENJOY

From a few days respite or rehabilitation, to longer stay
requirements, our principles remain the same and your wellbeing is
always our priority.

OR

RE TIRE MENT CA RE

ENJOY YOUR
OWN SPACE

OUR SER VICE VAL UES & PE RS ON AL APPRO ACH
WE AIM FOR EXCELLENCE IN EVERYTHING WE DO
- FROM WHAT KIND OF PILLOWS YOU PREFER ON YOUR BED
TO HOW YOU LIKE YOUR EGGS COOKED.

BE CAUSE W E MA KE IT PERS ON A L

Expert staff provide support on every level you may require, be it
companionship to formal care. Such packages are led by a Key
Worker who will, with your involvement, devise a bespoke package
that assesses all of your needs.

PHILOSOPHY O F C A R E
WREN RETIREMENT LIVING OFFERS YOU THE
OPPORTUNITY TO ENHANCE YOUR QUALITY OF LIFE BY
PROVIDING A SAFE AND COMFORTABLE ENVIRONMENT.

Tranquility
SOCIAL AND QUIET AREAS
PROVIDE THE PERFECT PLACES
TO REFLECT & RELAX

WESTERHAM PLACE PROVIDES SUPPORT AND
STIMULATION TO HELP MAXIMISE POTENTIAL, WHILST
RECOGNISING YOUR PARTICULAR PHYSICAL,
EMOTIONAL AND SOCIAL CAPACITY.

• You are encouraged to be involved in decisions affecting your life
• The assumption, underlying all care decisions, is that you are capable of
making choices about your own lifestyle (e.g. deciding what to do and
when to do it)
• Staff will respect and enable you to live your life with dignity
• Westerham Place offers opportunities for you to review your own
situation regularly, with relatives, friends, or an advisor, Key Worker or
the Manager
• You are entitled to private accommodation in a single room which you can
call your own, use as and when you wish and invite guests to

CLIENT’ S CHARTER OF RIGHTS

• You have a choice about the nature of your room, such as your own
furnishings, and have a secure place for personal belongings
• We will adhere to the principle that your needs are paramount
• We will ensure that your individual needs, and wishes, are ascertained
and respected

• To be given respect as an individual
• To be treated with dignity

• You will be treated with respect and dignity at all times

• To have status, regardless of disability

• We will ensure that, wherever possible, you continue to have access to

• To be given access to services and resources

all community services, including health, social services, leisure and
education, and we will facilitate such access wherever possible

CLIENT INFORMATION

INDIVIDUAL CLIENT RIGHTS

according to individual needs
• Not to be discriminated against
• To be a partner and be consulted and fully
involved in decisions
• To accept or refuse a service

• To receive information about Westerham Place prior
to admission
• To comment upon, complain about and participate in
the quality of care received
• You may choose to have a relative, friend or advisor
to represent your wishes and ensure your rights are
protected
• We will advise you of the services available and
support you in your choices

THE UK ’S
LEADI NG P R OV I DE R
WREN RETIREMENT LIVING IS MANAGED BY
HEALTHCARE MANAGEMENT SOLUTIONS, THE
COUNTRY’S LEADING PROVIDER OF MANAGEMENT
AND CONSULTANCY TO THE CARE HOME SECTOR.

THE DELIVERY OF HIGH QUALITY CARE
Our nationwide team of Regional Managers and Peripatetic Managers is
supported by a Head Office in the West Midlands. This team provides
intensive and direct support to homes.
A NATIONAL RESOURCE
Through our executives, experienced in-house staff and an excellent team
of partners, we deliver outstanding results across every facet of care home
management including:
• Operations

• Estates Management

• Human Resources

• Quality Management

EXPERT & EXPERIENCED
We are a people business, committed to providing the highest standards
of care and service to our clients. This is achieved through the skill and
determination of our staff, from Head Office to your Care Team.
REST ASSURED
Wren Retirement Living benefits from bespoke technology, developed to
measure and monitor quality in all of our homes.

Audit Software for Care Home Excellence

A REVOLUTION IN QUALITY AND
COMPLIANCE IN CARE HOMES.

Healthcare Management Solutions have developed IMPaCT , a bespoke
®

online quality management audit tool, used by our trained experts to
measure and ensure the quality of care.

Easily accessed
Westerham Place is located on the main A25 road in Westerham, which is
a short drive from J6 on the M25. We are close to the neighbouring towns
of Oxted, Sevenoaks and Edenbridge.

www.hcsolutions.co.uk
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